
Tutorial to take reservations using the Residence Il Gabbiano WEBSITE

Short description

This tutorial is created to let you using the website online reservation system implemented on 
www.isoladelgiglio.com. This system take immediatly the reservation when the user decide to take 
it. The reservation is taken when you send the form. When the form arrives in the system (the user 
chooses the weeks) the days reserved (booked) became YELLOW. When I confirm the booking, the 
days yellow became RED. When the week is YELLOW nobody can insert a new booking on theese 
days. It means that you don't need to send paper documents with signs. The website certify what 
you are booking. Instantly the system sends an e-mail to us and once we receive it we reach that you 
are waiting a confirm by us. This procedure should works. For a rare case (loose of an e-mail), if we 
don't realize that there is an e-mail waiting, the booking remains yellow and you can understand that 
there is a malfunction in our reception. It's very easy to take a look to a yellow week. And we take 
under control all the season calendar! So if we loose an e-mail we get a week yellow. Instantly we 
will inform you that there is a week not confirmed. The control will be in two ways.
Ok, at this moment we can watch images in this tutorial to do bookings correctly.

http://www.isoladelgiglio.com/


The first step

The first step is the language choosing. See the image above. The little hand on the flag. The entire 
site is not translated, but the BOOKING SYSTEM is translated (not correctly? :-) ).
When you changed language go up with the mouse over the to menu at the voice reporting the list 
of apartments. “Apartments”. It will open a dropdown menu in witch there is the submenu “LIST 
OF APARTMENTS”.



The second step

So the second step is: “Open the entire list of Residence Apartments”. See the image below:

The menus should be in the language you choosed and the position of the menus will not be 
changed. Let go to the next step.

The third step

As you see in the image below the menu will open the entire list of apartments. In this list you can 
see the apartments boxes. Every box has the “information” button and the “booking” button. If you 
click on the information button you can see the apartment. You can see the images, the descriptions, 
and the currently year calendar of booked days. If you press the “booking” button you will se the 
booking panel with all the calendar (ever-present) below. This is important, you can see ever the 
booking situation. See the two images below.





The fourth step

The fourth step is to choose the week. At the moment the system says that there is not vacancies 
but, as you can se in the second image of this step, when you choose the week the system says that 
there are vacancies.



This is the system when you are choosing the week:



The fifth step

The fifth step is to choose the weeks. Tha number 7 means that you are booking a week. The 14 
means that you are booking two weeks and so on.



The sixth step

Now you should insert personal data. The most important field to fill is the e-mail. If you don't 
insert a right e-mail you couldn't be contacted.

When you filled all fields required (name and e-mail) you can be able to SEND us a booking 
request. This request can be revisited and corrected as shown in the next step.



The seventh step

Watch the image below. As you can see there is an important thing: “the arrival and the departure 
day” calculated from the days dropdown menu of the fifth step.

At first there is the way to return back to correct the reservations details. If you don't want to change 
the reservations arrivals and depart. You can proceed.
There is an important field to fill, the “Privacy terms and agreements”. Without this filled square the 
system doesn't go to the next step. It stops because we cannot mantain personal data about web 
users without theyr agreement.
The next important field that is important to know is the “Note” field. In this field you can write 
something of important. For example if you proceed to take reservation for an apartment but the 
week you are booking is not full but six days. Or you communicate if you are not the person that 
will arrive at the check in. This is very important for us. With this field you can make a very 
sensible annotation for us. We receive this note field filling in BOLD caracters!



The last step

This is not a step, is the booking confirmation. With this confirmation you can be sure that we are 
receiving an e-mai. And then, with this confirmation screen, you can be sure that the week you 
choosed will be on a beautifull yellow!


